
Agent Dealer Services (ADS)
______________________________________________________________________________________________________________________________

Phone: 1-800-358-2655
Fax: 817-785-1139 ADS
 817-785-6704  Cancellations

Lynn Robertson
Team Leader

Sarah Gomez, Alicia Huebel, Cherrie Lamb, Suzanne Wolfe
ADS/AMS Representatives

Claims/Customer Service
______________________________________________________________________________________________________________________________

1-877-477-4251 (may be provided to customers)

Bob Cota
Vice President Claims

Lonnie Green
Director of Claims

Craig Jacoby
Technical Claims Manager

Becky Philip
Customer Service Lead

*Overnight Remittance Addresses
______________________________________________________________________________________________________________________________

Manual Business with Checks
Warrantech Automotive, Inc.
Lockbox 99404
TX1-0006
14800 Frye Road
Ft. Worth, TX 76155

VSCOnline Business with Checks
Warrantech Automotive, Inc.
Lockbox 99405
TX1-0006
14800 Frye Road
Ft. Worth, TX 76155

Email Addresses
______________________________________________________________________________________________________________________________

VSCOnline - messaging for ADS and Claims
ADS - wtechautoads@amtrustgroup.com
Cancellations - autocancellations@amtrustgroup.com
Claims - wtechautoclaims@amtrustgroup.com

 
Sales
______________________________________________________________________________________________________________________________

Phone: 1-800-723-1154
Fax: 817-785-1169

Chris Murphy
Executive Vice President, Warrantech Automotive

Mike Burgholzer
Senior Vice President, Warrantech Automotive

Bill Gilman
Vice President of Sales, Warrantech Automotive

John Sauers
Business Development Manager

Patrick Reed
Business Development Manager

Natalie Suarez
Business Development Manager

Steve Crenshaw
Automotive Account Manager

Adam Holloway
Automotive Account Manager

Denisha Howeth
Automotive Sales Support Specialist

Warrantech Automotive, Inc.
P.O. BOX 1179

Bedford, TX 76021
55WTDLR0909

All information provided herein is for use by dealers and dealer personnel only, unless noted otherwise.

DEALER CONTACTS

Warrantech
An AmTrust Financial Company

*Regular mail remittance address is provided on your 
Transmittal Forms


